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Ha OCHoBe rnporpammHoro obecnevyeHusa TRIM

(TRIM - Quick Quality Management)
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Cuctema meHegkmeHTa kadectBa HIIM CneyTek cepTndunumpoBaHa Ha
cootBetcTtBne MC NCO 9001:2000

PECHCTS

L CepTudukat B pamkax cuctemMmol ceptudukaumnm 'occtangapta PO

O poot

Ceptudukat cooretctemsa DIN EN ISO 9001:2000 oT HEMeLKOro
obLwecTBa no ceptTndukaumnm cuctem ynpasneHns DQS GmbH.

@ CepTudmkaT COOTBETCTBUS B paMKaxX MeXayHapoaHOW CeTU
‘ ’ cepTuukaunoHHbix obiects IQNet
Ny's

CucteMa MeHeI)KMeHTa KayecTBa pacnpoCTpaHAeTCa Ha pa3paboTKy, NPOEKTUPOBaHNE U
BHEeJpPEHNEe KOPMNopaTUBHbIX MHAPOPMALIMOHHBIX CUCTEM, KOHCYINbTaLWOHHbIE YCMYyrn B
obnactm CUCTEM  MeHeKMeHTa  KayecTBa W SKOINOMMYECKOro  yrnpaBreHus.



MporpammHoe obecnevenHne TRIM-QM npegHasHadeHO aOns aBToMaTmM3auum OesTENbHOCTU
Nno ynpaeBfeHUo npoueccaMmn U OOKyMeHTaumen npu paspaboTke, BHeOAPEHUN N BeAeHUU
CUCTEM MEHeQKMeHTa KadyecTBa W 3KOSIOMMYECKOro MeHeOQXMeHTa B COOTBETCTBUM C
TpeboBaHus MK MexayHapoaHbix ctaHgapToB MCO cepumn 9000 n MCO cepun 14000.

MuoronetHun onbliT HINIM CneuTek B obnactu BHegpenus TRIM-QM nossonun cos3gatb
NPOAYKT C BbICOKMM YPOBHEM TFOTOBHOCTU, paspaboTaTb YHUBEpPCANbHYIO METOAUKY €ro
BHEOPEHUS B BMOE PYKOBOACTBA MNOMb30BaTEN0 M NPEeanoXUTb peLUeHne Ans ManbiX W
cpegHux npegnpuatum Poccum - TRIM- Quick Quality Management (TRIM-Q2M).

Mbl NMPEONATAEM CPEACTBA Bbl MOJNTYYAETE BO3MOXHOCTHU

nporpamMmmHoe o6ecneyeHue, *  MOHWTOPWHr NMpoLeccoB, U3MepeHne
CTPYKTYpY 6a3bl AaHHbIX pe3ynbTaTUBHOCTYU

PYKOBOACTBO Nofib3oBaTtens no *  ynpaBneHue 3NeKTPOHHbIMMU
CO34aHNI0 CUCTEMBI AOKYMEHTaMM U 3an1UcAMM

TUnoBble POPMbl OCHOBHbIX « paboTa c HeCOOTBETCTBUSMU U
AOKYMEHTOB 1 3anucen NOCTOSIHHOE yryu4lleHue

CepBUCHYI0 NoAAEPXKKY — No *  yBepeHHoe NpoxoxaeHue

)KenaHuIo 3aKa3umka cepTuUKaLMOHHbIX ayaAUTOB



TRIM-Q2M nocTtaBnsieTcss Ha OQHOM KOMNAaKT-AMCKE W npeacTtaBnsieT cobon nporpamMmmHoe
obecrneyeHne TRIM-QM co BCTPOEHHbIMM  chneuuanuMsanpoBaHHbIMKM  MOAYNAMUA U
COOTBETCTBYHOLLEN AOKYMEHTaUuen. B KOMMNIIEKT NOCTaBKN BXOOMUT:

NMporpamMmHoe obecnevyeHue
«  TRIM-QM - nporpammMmHoe obecrne4vyeHune yrnpaBreHusi npoLeccamu,
« TRIM-DOC — BCTpOEHHbIN MOAYSb YNpaBneHns JOKYMeHTaMu,
TRIM-CAT — BCTpPO€EHHbIN MOAYMb NOAOEPKKM KaTanoroB 1 CNpaBOYHUKOB,
«  TRIM-A — mogynb agMUHUCTPUPOBAHUSA pacnpeneneHHON CUCTEMDbI,
 Twunosaga 6a3a gaHHbIXx MS Access co cTpykTypon npoueccos cornacHo MCO 9001.

JoKkymeHTauus

. PykoBoACTBO Monb3oBaTenst MO  WHCTANNSAUWKW, HAcTPOMKE W BOCCTAHOBMEHWUIO
nporpammHoro obecnevenuns TRIM-QM/DOC/CAT/A,

. PykoBoaCTBO rnonb3oBatensd rno BedeHU0 CUCTEMbI MEHe)KMeHTa KadecTBa, BKo4ad
pykoBoacTtea no pabote ¢ moaynamun TRIM-DOC/CAT/A,

. TunoBble popMbl 4OKYMeEHTOB: «[lonuTnka n uenu B obnacTtu kayecteay, «PykoBoaCcTBO
Nno Ka4yecTtBy», «llonoxeHue o nogpasgeneHuny, «OnncaHue npouecca», «JomkHoCTHadA
MHCTPYKUMAY», OOKYMEHTUpPOBaHHble npoueaypbl B cootBeTcTBun ¢ NCO 9001, doopmbl
perncrpauumn 3arnmcemn.



PeweHne TRIM-Q2M npegHasHavyeHo Ansi paboTbl B CETU U3 Tpex Monb3oBaTeNen.
MuHnmanbHble TpeboBaHUA K KOMMNbOTEPY nonb3oBaTens: software — Windows 98, MS
Word 98, RAM — 64 M6anTt, CPU — Celeron, HDD — 300 M6awnT.

NMpeumywectBa ucnonb3osaHua TRIM-Q2M

[Mpuobpetas TRIM-Q2M, Bbl moxeTe co3gaTtb CUCTEMY MEHEKMeHTa KadecTBa
camocTodaTenbHO, 6e3 NpUBMEYEHUS BHELLHMX KOHCYMbTaHTOB, U MOArOTOBUTLCS K
cepTUdmKaLMOHHOMY ayauTy.

Mpunobpetas TRIM-Q2M, Bbl 3koHOoMUTEe Bpemsi. He oTBnekada cunbl Ha
A0MrocpoYyHble NpoekThl, Bbl cpa3y HauynHaeTe paboTaTb CO CBOMMM NpoLiEeCCaMM.

Ncnonb3oBaHne TRIM-Q2M nos3sonut Bam onpegenutb HeobxoauMmbii COCTaB
NpPOLECCOB CUCTEMBI.

TRIM-Q2M paet Bam WHCTPYMeEHTbl M3MEPEHUsa pe3ynbTaTUBHOCTU U YryYLUeHUs
npoueccoB. JTo obecneynBaeT aPPEKTUBHOCTbL CUCTEMbI MEHEIXKMEHTA KayecTBa,
a Takxe cnocobcTByeT yBEPEHHOMY NPOXOXKAEHUIO NMHCNEKUNOHHbBIX ayauToB.

TRIM-Q2M — poccunckuin npoaykT, ANns ero ucnonbL3oBaHWs He TpebyeTcd
AOMOSTHUTENLHOIO MNPOrpamMmMHOro obecneyeHusi, KpomMe CUCTEMHOro, a Takxe
ocucHoro npunoxenna MS Word.

Huxe npeacraBneHbl OCHOBHble BO3MOXHocTU TRIM-Q2M
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I[OKYMGHT&MI/I CUCTEMBI MCHCIKMECHTA Ka4YeCTBa HEOﬁXOIII/IMO

yYIPAaBJIATH.

Mpob6nembl ynpaBneHna 4OKyMEeHTaMM:

O61bem AOKyMeHTaLuuun.

KonuyectBO nonb3oBaTeneu.

Bpems ABMXeHUA AOKYMEHTOB OT CO3laHUA A0 PacCbISKW.
TepputopuanbHasa yaaneHHOCTb noapasaerieHnn.
UHopmauma o cocTossHUM OKYMEHTa B pearibHOM BPeMEHM.
Nouck fOKYyMeHTOB.

YTpaTa AOKYMEHTOB.

YHudgumkaumsa qpopm 4OKYMEHTOB.

KoHTponb 3a ucnonHeHuem AOKYMEHTOB.

BoccTtaHoBrneHue uctopum paboTbl ¢ LOKYMEHTaMM.
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nﬂaHMpOBaHVIFl N BegeHnda CMCteMbl MEHEOXXKMEHTA KayveCTBa.

LIMkna HenpepbIBHOIO yny4ylleHUs Npu ynpasneHum
npoLieccamu opraHmsaLmn.

[NonyyeHust 1 coxpaHeHne JaHHbIX
MO N3MEPEHNIO U MOHUTOPUHTY NOOON AeATENBHOCTY
N CTaTUCTUYECKOro aHanuaa aTux AaHHbIX
NS NOCTOAHHOIO YNyYLUEeHUs1 NPOLIECCOB.

YnpasneHns 4OKyMeHTauuen B COOTBETCTBUN
c TpeboBaHnaMu mexagyHapogHoro ctaHgapTta NCO 9001
B eAnHON 6a3e AaHHbIX.

Perncrtpauumn n aHanmaa HeCoOOTBETCTBUN, NMaHNPOBaHUA
KOPPEKTUPYIOLLKMX N Npeaynpexgarowmx 4encTBun.
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